CERTIFICATE

SILKA KIRTASIYE IMALAT SANAYI
VE TICARET LIMITED SIRKETI

OMERLI MAH. NUSRET CAD NO:11-13 iC KAPI NO:4
ARNAVUTKOY / iISTANBUL / TURKIYE

Has been assessed and found to Comply with the Requirements of:
Denetlenmis ve agsagidaki standardin gerekliliklerine uygunlugu goriilmiistiir:

ISO 10002:2018

The Customer Satisfaction and Complaint Management System is applicable to:
Miigteri Memnuniyeti ve Sikayet Yonetim Sistemi:

MANUFACTURING OF ERASER FROM RUBBER, WASHERS, GASKETS, BOAT AND PIER
FENDERS, MADE OF POROUS VULCANIZED RUBBER ITEMS USED IN TECHNICAL WORK
AND MOLDED PARTS FOR RAILWAYS, ROAD VEHICLES AND OTHER VEHICLES

KAUCUKTAN SILGI, RONDELA, CONTA, TEKNE VE iSKELE USTURMACALARI, GOZENEKLI
VULKANIZE KAUCUKTAN TEKNIK ISLERDE KULLANILAN ESYALAR iLE DEMIR YOLU,
KARA YOLU TASITLARI VE DIGER ARACLAR iCiN KALIPLANMIS PARCALARIN iIMALATI

Certificate Number: ISO-07490 _Initial Certification Date: 26.01.2023
Belge Numarasi: ISO-07490 Ilk Belgelendirme Tarihi: 26.01.2023

Certification Period: 3 Years Certificate Validity Date: 25.01.2024
Belgelendirme Periyodu: 3 Yil Belge Gegerlilik Tarihi: 25.01.2024

IQR Sertifikasyon Onay:

IQR ULUSLARARASI BELGELENDIRME HiZMETLERI LTD.STi.
Besevler Mah. Kocayunus Sk. No:3 Arslan Han Plaza K:2 Niliifer / BURSA
Tel.: +90.224.266 00 16 Faks: +90.224.249 41 13 www.igrcert.com e-posta: info@igrcert.com




